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Question and Answer Period (Q&A) 
 
At the conclusion of the presentation, the facilitator guided a question and answer period. 
Participants were encouraged to ask the team general questions during this time, and ask 
questions concerning individual matters one-on-one after the Q&A. The question and answer 
period adjourned at 8:30PM. After the Q&A, participants had the opportunity to one-on-one 
conversations with staff from all of the agencies present.    
The questions captured during the question and answer session are summarized below. The 
Q&A discussion documented here is specific to the conversations had during the presentation. 
Questions are noted with a “Q”, and answers with an “A”.  
 
Q. Is tree planning allowed next to rivers? Does this affect flooding? 
A (TRCA). We select trees and other vegetation to plant based on the site and its specific 
conditions, because we do not want to create issues. We look at proposals for planting next to 
rivers and assess how they may affect the watercourse.  
 
Q. What is the regulated area for planning that gets monitored? 
A (TRCA). Ten meters from the river.  
 
Q. There can often times be debris or garbage located in rivers, who maintains them? 
A (TRCA). It can be complicated as there are often multiple owners along the waterway, and 
there are often agreements for maintenance regarding garbage, so when a maintenance issue 
is reported, we look at what’s there and determine who is responsible, and how to remove the 
garbage or debris.  
 
Q. The engineered channel behind my home has garbage and saplings growing through 
the cement, who can I call to looks after that? 
A (TRCA). Again, this is site specific. If you report the issue to us, we can look at where your 
property is, and determine who to call. The best way to report is to the municipality through 
using 311. Someone from 311 will review the report, determine whose responsibility it is, and 
get in touch with them to remove the garbage or look at the maintenance issue.  
 
Q. Does the city go through the water ways at a regular basis to clean and monitor 
them? 
A (City of Brampton). Yes, the City does as much as possible to monitor and maintain them. 
If we see issues that are not t within our jurisdiction, we contact the right organization to take 
care of them.  
 
Q. I want to ensure someone is monitoring this – whose responsibility is it? 
A (TRCA). The city and the TRCA minor and inspect, however there is a large riverine system, 
and we don’t have the ability to monitor all of them closely. We work together across agencies 
to ensure they are inspected at a regular basis, however, we also rely on community members 
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to help us. Residents and community members reporting issues to us is a key way to monitor 
the rivers. Please report and send to the City through 311, or the TRCA pictures of issues you 
see.  
 
Q. In regards to the engineered channel – many of them have not been maintained and 
are damaged from erosion, decay, there – is there a maintenance plan for the 
engineered channels? 
A (TRCA). There are many places that do have a maintenance plan, but we complete 
maintenance based on a priority list of areas with the highest need getting fixed first. As there 
is a lot of infrastructure that was built a long time ago, there is quite a long “to-do list” for 
maintenance. If there is a place that needs repair, but hasn’t been repaired, it is because there 
are other areas on the list that need maintenance more than this. We need a better 
understanding of where the local issues are on the list and what their priority ranking is to 
understand when they will be fixed.   
 
Q. Where we know the high concentration parts of the rivers are, can we dredge them? 
A (TRCA). Not necessarily, we need to go through a whole system review to determine what 
steps may need to be taken first. We need advanced modeling to do this. Part of why we 
created the maps we presented today is the start looking at solutions. With these maps, we are 
able to look to the future. There is an immediate need to share the maps with you, which is 
why we are here today, but for the TRCA, this is the first step in a long process in order to 
address potential issues. We need funding for these types of projects, and there are a lot of 
other competing priorities. Mapping and having a good understanding of the issues can help 
us make the case for funding. 
 
Q. How long have you been doing the risk mapping? What are the plans for new 
infrastructure to deal with this potential future flooding? What about the long-term 
infrastructure to manage growth?  
A (City of Brampton). In order to plan for new infrastructure, we need to collect data on our 
system to understand what we currently have. We started this and are in year 1 with 
information collected on the downtown area. It will be 5-6 years before we have a city-wide 
model, but we can already to start with maintenance planning through our capital planning.  
A (TRCA). We started mapping about 3 years ago and completed the risk assessment 
mapping last year to see what the priority areas are. We are working on emergency 
management simultaneously to make sure that we are prepared for emergencies.  
 
Q. What can we do to help? How can we assist you? 
A (TRCA). Call us and email us to report any issues you see. You can also send any issues to 
311 and it will get sent to the right organization from there. We use your images and videos to 
help us validate the data we are getting from our monitoring system. We respect your local 
knowledge of the riverine and we trust you to alert us when something isn’t right.  
A (City of Brampton). Please also send pictures to the City through 311, it helps us to better 
understand the issue and get it properly fixed.   
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Q. Is it safe to say there will be infrastructure changes to anticipate the storm water that 
will be coming due to climate change? How will we plan for the future? 
A (City of Brampton). Our system has pipes that were installed in the 1950’s. These can only 
accommodate 1-2 year storms. Eventually, we started installing pipes to accommodate 100 
year storm water levels. Now we have to figure out how to design for the future, with climate 
change the 100 year level is changing with more severe storm water levels expected. We don’t 
know where the upgrades are needed in our system right now. We look at the capital plan and 
see where new construction is taking place, and install upgraded storm water infrastructure 
during that process, for example during road maintenance. If there is a specific area you know 
about that needs maintenance, let us know. If it us urgent we will address it immediately.  
 
Q. What are some example replacements or upgrades you are making? 
A (City of Brampton). Pipe upgrades is a good example of this. We have been installing 
bigger pipes, replacing the small pipes in our system. Where we see flooding occluding at low 
points, we might put equipment in there to drain the water to a big pipe or storm water pond.   
 
Q. Are there other alternatives being explored as alternatives to the storm water system, 
such as bio swales, and low impact development? 
A (City of Brampton). Yes, where feasible. It is a requirement for new developments.  
 
Q. This is great information to know, from an insurance perspective, are we in for a 
surprise?  
A (Insurance Bureau of Canada). It depends on the insurance company and what 
information they already have. A lot of flooding covered in home insurance is from home based 
flooding, like over flowing sinks, and burst pipes, not over land flooding from rivers overflowing. 
Riverine flooding is a new policy option, however, only some companies have it, and they likely 
use flood maps. You should shop around to find the right insurance for your flood needs.  
A (TRCA). The federal government is given our updated flood maps, and insurance 
companies can access these maps from the federal government.  All of TRCA’s maps are also 
public.  
 
Q. If we are in a high-risk flooding area, why isn’t this a priority area to maintain the 
system here?  
A (TRCA). We have a lot of high priority areas in our jurisdiction – approximately 41, so it is 
difficult to monitor all of the closely. We rely on community members to help us, that’s why it’s 
important for you to take pictures and report any issues to us.  
 
Q. Will I pay more for my insurance than someone who is not in a flood risk area? 
A (Insurance Bureau of Canada). Insurance companies will look at your specific area. If there 
are claims for flooding around you that will affect your insurance and it will go up. For example, 
if your area has flooded in the past, and there were claims made, your insurance will go up. If 
you’re in a high-risk area, insurance companies will make you get a back-water vale to get 
coverage. 

mailto:info@trca.ca


 

T: 416.661.6600   |   F: 416.661.6898   |   info@trca.ca   |   101 Exchange Avenue, Vaughan, ON  L4K 5R6   |  www.trca.ca 
 

A (TRCA). Our maps are based on potential scenarios and are not a direct reflection of what 
will happen during a flood. These are predictions based on our best knowledge and we can’t 
be 100% certain flooding will happen in exactly this way.  
 
 
Key Themes Heard from Attendees 
In addition to the Q&A there were a number of conversations that attendees had with agency 
staff. Some of the key themes heard during the open house portion of the event and during the 
Q &A are listed below.  

• A main concern heard throughout the event was about maintenance needed to clear 
garbage and debris from the engineered channels.  

• Another main concern heard throughout the event was about the need for engineered 
channels to be monitored.  

• Concern regarding urban flooding not riverine flooding, such as flooding from storm 
water.  

• Common questions regarding why some areas flood more than others.  
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