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INSIGHTS FROM
SUSTAINABILITY-MINDED
BUSINESSES AND
EXCERPTS FROM THEIR
POLICIES AND REPORTS
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ANOTHER
OPPORTUNITY
TO LEARN FROM
ROLLAND’S GREEN
CHAMPIONS 

Rolland’s “Conversations with 
Green Champions” are interviews 
with sustainability-minded 
organizations with a focus on 
minimizing their enviromental 
impact. 

The second edition features three 
highly-competitive businesses, all 
actively committed to minimizing 
their environmental impact.  

You’ll learn how these Green 
Champions – longtime users of 
Rolland’s post-consumer recycled 
papers – are thinking about and 
acting on responsible purchasing 
practices and policies. 

Thoughtful insights on 
eco-friendly printing, 
responsible suppliers and 
sustainable paper supply 
chains – taken from
Rolland’s Conversations 
with Green Champions.

Selected excerpts from 
responsible procurement 
policies and a sustainability 
report show how these 
businesses make
environmentally-sound 
buying decisions.

INSIGHTS

EXCERPTS
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Hemlock Printers gives 
preference to papers with high 
post-consumer recycled content 
and FSC certi�cation, that are 
manufactured in North America 
to ensure a shorter supply chain.
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HEMLOCK
PRINTERS

Burton Snowboards speci�es 
that all business partners, 
suppliers and agents must adhere 
to its Supply Chain Sustainability 
Policies and Standards, and 
targets its entire supply chain.

BURTON
SNOWBOARDS

Mountain Rose Herbs’ annual 
sustainability report provides 
performance data – including the 
resources saved by printing on 
post-consumer recycled Rolland 
paper – that helps guide policy. 

MOUNTAIN
ROSE HERBS 
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Hemlock Printers, a quality and sustainability leader in 
commercial printing, has operations in Burnaby and 
Richmond BC, near Vancouver, and sales offices in 
Seattle and the San Francisco Bay area.

Environmentally responsible FSC Recycled or FSC 
Mix papers account for some 90 per cent of Hemlocks’ 
printing – publications, marketing materials, displays, 
packaging, books, catalogs, stationery.
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H
INSIGHT FROM
GREEN CHAMPIONS
INTERVIEW 

READ THE FULL INTERVIEW
HEMLOCK PRINTERS’ SUSTAINABILITY COMMITMENT
IS A COMPETITIVE ADVANTAGE
https://www.rollandinc.com/en/blog/hemlock-printers-sustainability-commitment-competitive-advantage

with Hemlock’s Richard Kouwenhoven,
President and COO, May 2019

Paper is the largest part of any 
print project. How do you select 
paper suppliers?   

First, if a customer prefers a
particular paper we try to source it, 
but we often play a role in their 
decision. Every year we publish a 
short list of preferred papers, then 
refine it to keep current. Preferred 
papers must perform on our
presses, provide consistent quality, 
and meet our environmental
priorities: 
> High post-consumer content; 
> Location, because we prefer 
 North American manufacturers
 to support a shorter supply
 chain; and
> FSC certification and additional 
 environmental certifications.

How do Rolland’s 100 per cent 
PCW papers measure up, for 
ease of use, quality and 
eco-friendliness? 

Really well, across the board.
We push high post-consumer 
content and FSC certification so 
that makes Rolland a good fit.
It has been on our preferred list
for years. Another strength is
100 per cent post-consumer 
Rolland Enviro Satin, a surface 
treated grade that provides super 
high-quality color reproduction. 

HEMLOCK
PRINTERS 04



EXCERPT FROM
HEMLOCK PRINTERS
DOCUMENT
PAPER PROCUREMENT
POLICY 

This businesslike 6-pager sets out Hemlock’s vision and 
15 implementation goals in straightforward language. 
It sets out clear commitments and measurable targets, 
as with the goal below.

LEARN MORE 
DIRECTLY FROM HEMLOCK 
https://www.hemlock.com/app/uploads/2017/10/Paper_Purchasing_Policy.pdf

HEMLOCK
PRINTERS 05

Life Cycle Assessment (LCA) shows sourcing 
recycled �ber can reduce overall pressure on 
forests and other important natural resources 
like water, as well as reduce the carbon 
footprint of the paper, especially when
�bers from post-consumer waste are used
in paper production. Therefore, Hemlock is
committed to give preference to paper
with high-recycled content and speci�cally 
post-consumer waste content,

MAXIMIZE
RECYCLED CONTENT

to progressively set targets to increase
recycled content while meeting the physical 
and performance demands required for the 
individual product, to encourage our
suppliers to continuously improve and 
expand the availability of recycled content
in papers and to work to maximize the
overall recycled �ber content of its papers
to a minimum average of 35% within
5 years. 



Burlington, Vermont-based Burton, which designs
and manufactures products for snowboarding and the 
snowboarding lifestyle, also has offices and operations 
in Austria, Japan, Australia, Canada and China.

From its beginnings in 1977, Burton has maintained
a tradition of pursuing sustainability over profit, while 
producing the innovative products that keep it an 
industry leader. 
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INSIGHT FROM
GREEN CHAMPIONS
INTERVIEW 

READ THE FULL INTERVIEW
BURTON SNOWBOARDS BELIEVES THE MOST
SUSTAINABLE PRODUCT IS ONE THAT LASTS 
https://www.rollandinc.com/en/blog/burton-snowboards-believes-most-sustainable-product-one-lasts

with Burton’s Jenn Swain, Global Senior Sustainability Leader
and Stephanie Kohn, Director of Brand Management, March 2018

How does Burton maintain a 
responsible supply chain?

JS: All suppliers must agree to and 
adhere to the Burton Corporation 
Supply Chain Sustainability Policies 
and Standards. It includes our Code 
of Conduct, which upholds workers’ 
rights, and includes a restricted 
substances list (stipulating usage
of chemicals and materials that
are safe for people and the
environment) and a monitoring 
policy… 

How does Burton select
responsible paper suppliers?

SK: Because sustainability is a top 
priority for Burton we make sure to 
partner with print vendors who 
share our values, as we try to
do with all of our vendors and
partners. With print projects we 
expect the supplier to use
environmentally-friendly practices 
that also meet our creative needs. 
Time after time, our primary print 
partners have highly recommended 
Rolland paper to help us achieve 
our goals. We have worked for 
years with responsible eco-friendly 
printers which are FSC-certified1, 
Green E-certified², and use 
soy-based VOC free inks.

BURTON
SNOWBOARDS 07
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SNOWBOARDS 08

EXCERPT FROM
BURTON DOCUMENT
SUPPLY CHAIN
SUSTAINABILITY POLICIES
AND STANDARDS
This comprehensive document covers commitments,
standards and guidance on chemistry and regulations.
The policy begins with far-reaching statement
that applies to Burton and its business partners,
and extends to its entire supply chain.

The Burton Corporation (“Burton”), including 
its wholly owned brands, is committed to 
operating in a responsible manner to improve 
our impact on the environment and all of the 
people and communities that we touch… 

In addition to improving our direct impact,
we are also committed to ensuring that our 
entire supply chain mirrors these values and
commitments. Burton has established
standards regarding social and environmental 

BURTON SUPPLY CHAIN
SUSTAINABILITY COMMITMENT 

LEARN MORE 
DIRECTLY FROM BURTON 
https://www.burton.com/static/content/2018/pdf/sustainability/Burton-Supply-Chain-

Sustainability-Policies-and-Standards_V1-0.pdf

responsibility and chemicals management.
All Burton business partners, suppliers, 
agents, and designated third parties shall 
adhere to the following Burton standards… 

Burton prefers that its business partners
strive to exceed the responsibilities outlined 
by the Burton Code of Conduct by creating
sustainable solutions, and implementing
best practices and continuous improvement 
throughout all of their facilities. 



Eugene, Oregon’s Mountain Rose Herbs sells
sustainable, organic, fair trade products – bulk herbs 
and spices, teas, essential oils, and body care and 
wellness products – while maintaining industry-leading 
ethical and environmental standards.  

MRH earned a Platinum Zero Waste Facility Certification 
in 2016, the first Oregon company to do so. And it 
converted to 100% renewable energy by investing in 
solar power and offsetting greenhouse gas emissions. 
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M
INSIGHT FROM
GREEN CHAMPIONS
INTERVIEW 

READ THE FULL INTERVIEW
MOUNTAIN ROSE HERBS BELIEVES IN PEOPLE,
PLANTS AND THE PLANET OVER PROFIT  
https://www.rollandinc.com/en/blog/mountain-rose-herbs-believes-people-plants-and-planet-over-pro�t

with Alyssa Bascue, Director of Sustainability, October 2018

Has publishing a sustainability 
report changed Mountain Rose 
Herbs?

Yes, by providing performance data 
that helps guide policy. The report 
also helps us tell our story – to 
celebrate successes and identify 
shortcomings.  

How does Rolland contribute to 
your sustainability commitment?

We do not want to use paper with 
virgin content. Our new printer 
recommended Rolland – because 
of its paper products made with 
100 per cent post-consumer content, 
high quality and environmental
standards and FSC¹ certification. 

Our marketing department 
loves the quality of the product 
catalog printed on Rolland paper 
(Rolland Enviro Satin with 100 per 
cent post-consumer content).

The catalog’s back cover 
displays the environmental 
savings, compared to using 
virgin paper, generated using
Rolland’s eco-calculator.

MOUNTAIN
ROSE HERBS 10
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EXCERPT FROM
MOUNTAIN
ROSE HERBS
DOCUMENT
2018 SUSTAINABILITY 
REPORT

The report tracks, measures and communicates progress
towards goals like Zero Waste, including the environmental
bene�ts of printing the MRH catalog on Rolland paper.

At Mountain Rose Herbs, our unwavering 
commitment to environmental stewardship 
dictates how we think about our waste
management plan. We strive to cut all waste 
by rethinking and redesigning our operational 
procedures to create a more dynamic 
approach to product design, resource
recovery, and recycling… 

Our priority is to make sure we only use
what we need, and that’s why we adopted
our zero waste policy in 2007. Consistent 
employee education helps us achieve our
zero waste goals… 

ZERO WASTE

LEARN MORE 
DIRECTLY FROM MOUNTAIN ROSE HERBS 
https://blog.mountainroseherbs.com/hubfs/sr2018-compressed.pdf?hsLang=en

We use a green printer to reduce our
environmental impact. Our catalog is printed 
on FSC-certi�ed 100 per cent post-consumer 
waste paper using a chlorine-free and 
low-VOC process. 

Resources Saved from Printing
Our Catalog
> 703 trees (2 American football �elds) 
> 678,344 gal. US of water (1 Olympic
 swimming pool) 
> 69,401 lb. of waste (3 garbage trucks) 
> 584 MMBTU (energy consumption of 
 7 households per year)



HEMLOCK PRINTERS
makes the case for 
post-consumer recycled 
papers based on a scienti�c 
Life Cycle Assessment (LCA) 
of their environmental
bene�ts.

MOUNTAIN ROSE HERBS’ 
annual sustainability report 
quanti�es the resources saved 
by printing on post-consumer 
recycled Rolland paper – 
re�ecting a commitment to 
measuring progress. 

BURTON SNOWBOARDS 
Supply Chain Sustainability 
Policies and Standards
apply to its operations, to its
business partners, and across 
its entire supply chain. 

12

Take advantage of these takeaways – taken from interviews 
with our Green Champions and excerpts from their
documents – to shape your paper procurement policy.
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RESPONSIBLE
PAPER PROCUREMENT
POLICIES

BEST PRACTICES 
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Whether you are drafting or revisiting your responsible paper
procurement policy, benefit from the best practices of trendsetting 
environmental organizations.

For example, the Forest Stewardship Council’s 
Responsible Procurement document has a section titled 
‘How Do You Develop a Procurement Policy’ that sets out 
the key steps:

Finally, tap into the expertise of Rolland, a responsible paper
manufacturer committed to continuous improvement of our
environmental performance and our products. 

Our full range of FSC certified recycled post-consumer papers can help
you meet your sustainability objectives. Get in touch with us!

Establish executive commitment and develop an organizing committee

Define benefits and rationale

Perform a self-evaluation

Develop specifications and identify suppliers

Set goals

Implement and evaluate

Communicate the policy
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Rolland is a leading North American commercial paper 
manufacturer focused on quality, performance and innova-
tion. Our customers choose our products — made with up 
to 100% post-consumer recycled �ber — because of our 
proven track record as an environmental leader. All Rolland’s 
production is manufactured to the highest environmental 
standards and we have the smallest environmental footprint 
in the North American pulp and paper industry. Our products 
are made using renewable energy, primarily biogas, and our 
recycled �bers are deinked without chlorine.

WATER
CONSERVATION 

TRANSPARENCY

Our main energy source – biogas – is transported in a dedicated 
pipeline from a local land�ll to ful�ll 93% of our paper mill’s needs. 
Not only is biogas renewable, it reduces our CO2 emissions by 
70,000 tons, or the equivalent of 23,400 compact cars, annually. 

The Rolland paper mill recirculates each drop of water 30 times 
and, as a result of our focus on water conservation, we use nearly 
six times less water per ton of paper produced than the typical 
North American mill. 

Our life cycle assessment (LCA) demonstrated that our Rolland 
Enviro product line has a smaller environmental footprint than
the average virgin and 100% recycled papers in the study. 
And we are the only paper company to publish the full report 
on our website – because we believe in transparency.

Our Sustainability Report – Creating a Sustainable, 
Closed-Loop Fiber Future – extends our commitment
to transparency by detailing our goals, achievements 
and plans.

BIOGAS
ENERGY 



1 800 567-9872
rollandinc.com




