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To date, we’ve helped over

In 2014, we helped more Nova Scotians save more energy and money than ever before.
At the same time, we ensured every cent spent on energy efficiency was invested to its
full potential, continued to raise awareness of energy efficiency’s many benefits, and
remained an important employer in the province. Nova Scotia is leading by example.
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3¢

Cost to use
1 kWh of
electricity

Cost to save
1 kWh of
electricity

program participants save†

78
Since 2008, Nova Scotians
have saved enough
electricity to power nearly
78,000 homes.

$99,000,000
Amount energy efficiency will save Nova Scotians
in electricity costs this year.

Nova Scotia’s energy
efficiency industry
directly provides

190,000
Energy efficiency has
prevented carbon dioxide
emissions equivalent to taking
130,000 cars off the road.

Energy efficiency has
reduced Nova Scotia’s
annual need for
electricity by

1,200

6.6%

full-time jobs.

Twitter followers

Website visits

3,500

340,000

Green Schools
716 team members
138 schools
18,000 actions completed

Community Visits

61

40,500

Holiday Light
Exchange Events

118

Customer Satisfaction Rating

91%

25% of Nova Scotians
Facebook likes

78 cents of every dollar
invested in energy efficiency
is directly spent on programs
and services.

Energy Solutions
Advisor calls

35,000

Employee Engagement Rating

94%

†Number may include duplicate participation in programs

2014 HIGHLIGHTS

OUR 2014 SAVINGS

EFFICIENCY IN ACTION

We offer a range of services to help Nova Scotians reduce their electricity use, which
were funded by a charge on power bills in 2014. We also help Nova Scotians achieve
energy savings for non-electric fuels, such as heating oil. Non-electric efficiency
services are funded by taxpayers. We’re happy to announce that we surpassed our
2014 targets for both electrical efficiency and non-electrical efficiency.

In 2014, our services helped a wide range of residents and businesses
passes the Efficiency Nova Scotia
save energy and money in a lot of different ways.

ELECTRICAL EFFICIENCY – Funded by electricity ratepayers
SPENDING

2009

Government of Nova Scotia

2010

Corporation Act to create a nonprofit, independent administrator
of energy efficiency and
conservation services.

Efficiency Nova Scotia begins
operations, saving enough
electricity to power more than
8,000 homes in its first year.

ENERGY SAVINGS††
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Over the next three years,
Efficiency Nova Scotia saves
enough energy to power
nearly 47,000 homes and fill
14,000 oil tanks.
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150 GWh

NON-ELECTRICAL EFFICIENCY – Funded by taxpayers
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Results reflect 2014 evaluated electrical savings and 2014 tracked non-electrical savings

OUR STORY

Our services are delivered by 37 local
businesses in communities all across
the province.

2014
Government of Nova Scotia
passes the Electricity Efficiency
and Conservation Restructuring
Act to create Canada’s first
electricity efficiency utility, which
will be operated by EfficiencyOne.

2015
Efficiency Nova Scotia is
• Upgraded to energy
a franchise operated by
EfficiencyOne, official licenseeefficient lighting
of the Province of Nova Scotia.

14 WING GREENWOOD

“ Working with Efficiency Nova Scotia
helps 14 Wing CFB Greenwood
reduce energy consumption and
demand. The money saved from
these upgrades will lower energy
costs for years to come.”

– Iain Huddleston, Colonel Commander 14 Wing Greenwood

• Increased light levels
by nearly 20%
• Savings of approx.
$66,000 each year

LETTER FROM OUR BOARD CHAIR

OUR 2014 SAVINGS

††

Results reflect 2014 evaluated electrical savings and 2014 tracked non-electrical savings

We offer a range of services to help Nova Scotians reduce their electricity use, which
were funded by a charge on power bills in 2014. We also help Nova Scotians achieve
energy savings for non-electric fuels, such as heating oil. Non-electric efficiency
services are funded by taxpayers. We’re happy to announce that we surpassed our
2014 targets for both electrical efficiency and non-electrical efficiency.

ELECTRICAL EFFICIENCY – Funded by electricity ratepayers
SPENDING

ENERGY SAVINGS††
To Nova Scotians,

5% Scotians
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In 2014,
faced a bold ultimatum
– act
now, or never.

Target
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The One Nova Scotia Commission’s report, Building Our New
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as the Ivany report
– emphasized
that
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and businesses

save energy and money in a lot of different ways.

While we are extremely proud of our achievements over the past
four years, we know that energy efficiency has even more potential
to transform our province. Efficiency Nova Scotia, now operated by
a distinct organization called EfficiencyOne, is uniquely positioned
to unlock this potential.
In 2014, we began the process of developing a new strategic plan,
with the help of our stakeholders. Our goal is to continue and build
on the success of Efficiency Nova Scotia and the energy efficiency
industry – both within Nova Scotia and potentially outside of it.
While our first priority remains helping Nova Scotians save through
the Efficiency Nova Scotia franchise, we strongly believe that
together, we can build our economy as global leaders in energy –
and efficiency. That is, if we act now.

transforming the province’s economic future requires Nova Scotians
Budget Budget
150 GWh
150 GWh
to change now, or face the consequences.

-9%

Budget
Budget
The
report
highlighted that innovations in Nova Scotia’s energy
efficiency industry “set us apart from other provinces in Canada
and are part of what makes it exciting to be in Nova Scotia.”
NON-ELECTRICAL
EFFICIENCY – Funded by taxpayers
Energy efficiency stood out as a ‘game-changer;’ it is an example
of what we can achieve when change happens.
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EFFICIENCY IN ACTION
more comfortable. Nova Scotia is now home to Canada’s first
energy efficiency utility; other jurisdictions are watching what
In
2014, ourhere.
services helped a wide range of residents
is happening

William (Bill) Lahey
Chair of the Board

independent process that determines the most cost-effective,

system over the long term. The 2014 Integrated Resource Plan (IRP)
Budget1%Budget1%
198,600
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Result
clearly showed that electricity efficiency is the lowest-cost option
for ratepayers. In fact, investment in efficiency efforts to date will save
Budget Budget
Nova Scotians $99 million in electricity costs in 2015 alone and has
reduced Nova Scotia’s annual need for electricity by 6.6 per cent.
This amount neared Nova Scotia’s planned production of wind energy
in 2014.

Energy efficiency
has additional and unique benefits over other
Our services are delivered
by 37 local
energy
sources:
it
reduces harmful greenhouse gas emissions, saves
businesses in communities all across
families and businesses money, creates jobs, and makes home
the province.

14 WING GREENWOOD
“ Working with Efficiency Nova Scotia
helps 14 Wing CFB Greenwood
reduce energy consumption and
demand. The money saved from
these upgrades will lower energy
costs for years to come.”
– Iain Huddleston, Colonel Commander 14 Wing Greenwood

• Upgraded to energy
efficient lighting
• Increased light levels
by nearly 20%
• Savings of approx.
$66,000 each year

LETTER FROM OUR CEO

OUR 2014 SAVINGS

ELECTRICAL EFFICIENCY – Funded by electricity ratepayers
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Nova Scotia’s energy efficiency industry began a new chapter in
2015,-5%
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In 2014, our services helped a wide range of residents and businesses
On
a personal
soon be
a milestone
of my
save
energynote,
andI will
money
in experiencing
a lot of different
ways.
own: after five years with the organization, I am retiring later this year.
I am extremely proud to have been part of Efficiency Nova Scotia’s
growth – now EfficiencyOne – from a start-up into a nation-leading
organization. My succession has been carefully planned to ensure our
corporation’s next leader assumes a strong organization with a bright
future. I am extremely confident that EfficiencyOne is well positioned
to continue its rise as a national leader in resource efficiency and
conservation.

EfficiencyOne’s staff, our partners, and our valued stakeholders work
tirelessly to support greater economic prosperity and environmental
sustainability through energy efficiency. I am grateful for having the
opportunity to work alongside such a committed group of individuals,
and I look forward to watching them shape future chapters in our
industry’s future – from the sidelines.

Here’s just a snapshot of what we have achieved together to date:
Budget

Budget

• We’ve served more than 190,000 program participants

NON-ELECTRICAL
EFFICIENCY
Funded
taxpayers
• We’ve
saved enough –
electricity
to by
power
nearly 78,000 homes
in 2015
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ENERGY SAVINGS
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Allan Crandlemire, CEO
Efficiency Nova Scotia

from entering the atmosphere – that’s equivalent to taking
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• We’ve
helped create jobs for 1,200 Nova Scotians who work
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Result
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full time in Nova Scotia’s energy efficiency industry

Budget
AllBudget
of these
efforts mean that in the year 2015 alone, Nova Scotians
will save $99 million on their electricity bills. These savings will grow,
year after year.
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Results reflect 2014 evaluated electrical savings and 2014 tracked non-electrical savings

We offer a range of services to help Nova Scotians reduce their electricity use, which
were funded by a charge on power bills in 2014. We also help Nova Scotians achieve
energy savings for non-electric fuels, such as heating oil. Non-electric efficiency
services are funded by taxpayers. We’re happy to announce that we surpassed our
2014 targets for both electrical efficiency and non-electrical efficiency.

EFFICIENCY IN ACTION
We also reached a significant milestone, replacing our one millionth
old, inefficient light bulb with a more efficient model.

I am proud to report that in 2014 we exceeded our electricity
savings targets by 10 per cent and came in under budget.
Our services are delivered
by 37 local
We also exceeded our energy savings target for non-electric fuels,
businesses in communities all across
like oil and natural gas.

the province.

14 WING GREENWOOD
“ Working with Efficiency Nova Scotia
helps 14 Wing CFB Greenwood
reduce energy consumption and
demand. The money saved from
these upgrades will lower energy
costs for years to come.”
– Iain Huddleston, Colonel Commander 14 Wing Greenwood

• Upgraded to energy
efficient lighting
• Increased light levels
by nearly 20%
• Savings of approx.
$66,000 each year

BOARD OF DIRECTORS

OUR 2014 SAVINGS

WILLIAM (BILL) LAHEY, BA, BA (JURIS), LLM,
CHAIR OF THE BOARD OF DIRECTORS

We offer a range of services to help Nova Scotians reduce their electricity use, which
William Lahey is an Associate Professor at the Schulich School
were funded by a charge on power bills in 2014.
We
also help
Nova Scotians
achieve
of Law
at Dalhousie
University.
Bill’s 25-year
legal career started
clerking for
Supreme Courtefficiency
of Canada. Since then he
energy savings for non-electric fuels, such with
as heating
oil.theNon-electric
has worked
in private legal
as well as academe,
and
services are funded by taxpayers. We’re happy
to announce
thatpractice
we surpassed
our
served as an Assistant Deputy Minister of Health and as
2014 targets for both electrical efficiency and anon-electrical
efficiency.
Deputy Minister of Environment and Labour for Nova Scotia.

EFFICIENCY IN ACTION
JACK KYTE, BSC

Jack Kyte is a communications and public relations professional
with over 35 years as an executive in Nova Scotia’s pulp and
paper industry. He is currently the Executive Director of the
In 2014, our services helped
a wide range of residents and businesses
Pictou County Chamber of Commerce and is past Executive
save energy and money
in a of
lot
different
Director
theof
Pictou
Regionalways.
Development Agency. Jack
resides in New Glasgow, Nova Scotia, and his personal interests
are related to health care, environmental stewardship and
community economic development.

He is also the Chair of the Nova Scotia Health Research
Foundation, and a member of the Nova Scotia Barristers’ Society.
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Results reflect 2014 evaluated electrical savings and 2014 tracked non-electrical savings

CAROL MACCULLOCH, BCOMM, MA
RAYMOND CÔTÉ, BSC, MSC
ELECTRICAL EFFICIENCY
– Funded by electricity ratepayers
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Raymond Côté is Professor Emeritus in Resource and
Environmental Studies at Dalhousie University. He
also serves
ENERGY SAVINGS††
on the Board of Directors of the Nova Scotia Resource Recovery
Fund and has been a columnist on business and the environment
for the Burnside News for 20 years. From 1998-2008, Raymond
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He has 40 years of experience in environmental management as
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and consultant.
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BRENDAN HALEY, BSC, MES

Brendan Haley is a PhD candidate at Carleton University’s
School of Public Policy and Administration. His research
examinesby
the transition
to a low-carbon economy from
NON-ELECTRICAL EFFICIENCY – Funded
taxpayers
innovation policy and Canadian political economy perspectives.
He previously worked at the Ecology Action Centre, and played
††
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5%
170,500
170,500
GJ
GJ
-5% -5% 5%
efficiency framework. He holds a Master’s in Environmental
Studies from York University and a B.Sc. in economics from
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HECTOR JACQUES, OC, MENG, DCOMM (HON.),
PENG, FEIC, DLAW (HON.)
Budget
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Hector Jacques is a well-known name in Canadian engineering and
a founding partner of Jacques Whitford and Associates Ltd. Set
up in 1972 to offer earth sciences expertise to the Atlantic region,
the company grew under his direction as CEO into an international
operation with 45 offices employing 1,700 professionals worldwide.
It was sold to Stantec in 2009 when he retired. Hector has
Our services are delivered
by 37 local
received high-profile awards and recognition for his contribution to
businesses in communities
all and
across
the engineering
business communities, including being made
an Officer of the Order of Canada in 2007. He sits as a director on
the province.
several boards.

Carol MacCulloch has vast experience as a not-for-profit
executive and director. Her expertise has helped several start-up
organizations, and her leadership has energized a series of quasigovernmental organizations, advisory committees, and not-forprofit boards. In 2009, Carol received an honourary diploma from
the Nova Scotia Community College.

KIM MACNEIL, MPA (M)
Kim is Deputy Minister with the Nova Scotia Department of
Agriculture. He worked for many years in the mining sector
and has more than 25 years of experience in the environmental
field, including regulatory compliance and environmental health
with an emphasis on sustainability. He is a past board member
of the Nova Scotia Teachers’ Pension Plan Trustee Inc. and the
Resource Recovery Fund Board.

JOAN MCARTHUR-BLAIR, BA, MED, EDD
Joan McArthur-Blair, Co-President of Cockell McArthur-Blair
Consulting, is a writer, speaker and facilitator. After more than
25 years of institutionally-based work as an educator, in roles
from faculty to President, she has returned to her loves of
writing, speaking and facilitating, and works with groups of all
kinds to make a positive difference. Joan specializes in the use
of Appreciative Inquiry to foster leadership, strategic planning
and innovative strategies for organizational development. She
also provides short-term leadership through executive-to-go
services. She recently published, “Appreciative Inquiry in Higher
Education: A Transformative Force” with Dr. Jeanie Cockell and
is currently authoring “Working Resilience.”

14 WING GREENWOOD

“ Working with Efficiency Nova Scotia
helps 14 Wing CFB Greenwood
reduce energy consumption and
demand. The money saved from
these upgrades will lower energy
costs for years to come.”
– Iain Huddleston, Colonel Commander 14 Wing Greenwood

• Upgraded to energy
efficient lighting
• Increased light levels
by nearly 20%
• Savings of approx.
$66,000 each year

OUR 2014 SAVINGS

SEAN O’CONNOR, BCOMM, CA

Sean O’Connor is a businessman with interests in several
small and medium-sized businesses in Atlantic Canada.
An accountant by training, he has held senior positions in the
We offer a range of services to help Nova Scotians reduce their electricity use, which
private and public sectors. Sean sits on the boards of a number
were funded by a charge on power bills in 2014.
We and
also
help Nova
Scotiansand
achieve
of private
non-profit
organizations
is Chair of the
Lottery
Corporation.
energy savings for non-electric fuels, such Atlantic
as heating
oil.
Non-electric efficiency

EFFICIENCY IN ACTION
In 2014, our services helped a wide range of residents and businesses
save energy and money in a lot of different ways.

services are funded by taxpayers. We’re happy to announce that we surpassed our
2014 targets for both electrical efficiency and non-electrical efficiency.

ELECTRICAL
SPENDING

Dan O’Halloran, with close to 50 years of professional
engineering, management and business experience, has been
EFFICIENCY
Funded
byinelectricity
ratepayers
involved in a wide–range
of projects
Atlantic Canada.
He is a
founder of O’Halloran Campbell Consultants, and a former Fellow
ENERGY
SAVINGS
of the Canadian Society for
Civil Engineering,
the††American
Society of Civil Engineers and the Institution of Civil Engineers.
He has experience with several boards and advisory groups.
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MICHELE WOOD-TWEEL, BCOMM, FCA, CFP, TEP
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Michele Wood-Tweel is the Vice President Regulatory Affairs
with CPA Canada. She is past CEO and Executive Director
Budget Budget
of The Institute of Chartered Accountants of Nova Scotia,
and spent more than 20 years practicing with KPMG LLP in
Halifax. Michele is on the boards of the Halifax International
NON-ELECTRICAL EFFICIENCY – Funded
by taxpayers
Airport Authority, IWK Health Centre Foundation and Sacred
Heart School of Halifax. She is a past board member of Saint
Mary’s
University,†† the Halifax-Dartmouth Bridge Commission,
SPENDING
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SAVINGS
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International
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Results reflect 2014 evaluated electrical savings and 2014 tracked non-electrical savings

DAN O’HALLORAN, MSC, PENG

Our services are delivered by 37 local
businesses in communities all across
the province.

14 WING GREENWOOD
“ Working with Efficiency Nova Scotia
helps 14 Wing CFB Greenwood
reduce energy consumption and
demand. The money saved from
these upgrades will lower energy
costs for years to come.”
– Iain Huddleston, Colonel Commander 14 Wing Greenwood

• Upgraded to energy
efficient lighting
• Increased light levels
by nearly 20%
• Savings of approx.
$66,000 each year

GREEN SCHOOLS
“ Green Schools Nova Scotia is an
essential resource for connecting
staff and students to external
opportunities, like grants,
contests, and other environmental
education programs.”
– Leslie Donovan, Science Teacher

APPLIANCE RETIREMENT

“ One of the great
advantages of the
switch is that it
reduces electricity
use 24 hours a day.”
– Rochelle Owens, Director, Sustainability Office,
Dalhousie University

Cape Breton University
Replaced 55 old, inefficient
refrigerators with new ENERGY
STAR® qualified appliances.
• Savings of approx. $3,600
every year
Dalhousie University
Dalhousie’s Faculty of Agriculture
replaced 136 old, inefficient
refrigerators and freezers with
new ENERGY STAR® qualified
appliances.
• Savings of approx. $8,400
each year

• Students at Cape Breton’s
Munro Academy created a
solar air heater using recycled
materials
• Their project won the $70,000
top prize at the international
Zayed Future Energy Contest
in Abu Dhabi

“ I intend to make my work count for my
generation, as well as future generations.
Working with Efficiency Nova Scotia
gave me the opportunity to use the
skills I’ve learned in the classroom to
help fellow Nova Scotians reduce energy
consumption, and that feels good!”
– Haleigh Forbes, summer student, NSCC (Valley)

For more highlights, photos and videos from
our year, and to read our 2014 financials,
please visit efficiencyns.ca/2014annualreport

230 Brownlow Avenue, Suite 300, Dartmouth, NS, B3B 0G5

