
The Salvation Army Agapé Hospice is 
so very grateful to have the support of 
partners, donors, funders, and volunteers. 
Your dedicated efforts provide a serene, 
home-like environment for individuals 
to live out their final days with peace and 
dignity. Your dedication and generosity 
are what have made Agapé Hospice the 
special place that it is today. 

The Salvation Army began Agapé 
Hospice over 25 years ago with only 
three beds and minimal staff. Today, 
Agapé has grown to have two wings 
with a total of 20 beds, as well as  
several comfortable lounges, gardens, 
and sitting areas that provide space for 
peaceful respite. The hospice has directly 
served more than 5,500 residents and 
their families. None of this would have 
been possible without the support of 
our generous donors. 

With your continued support, Agapé 
will remain at the forefront of palliative 

and hospice care initiatives in the 
Calgary area. We will be able to continue 
to provide care that meets the needs of 
residents, families, and the community, 
and to help residents experience their 
end of life journey with peace and 
dignity. 

We’d like to thank all of the generous 
individuals in our community, Calgary’s 
corporate and business leaders, and 
various charitable foundations and 
associations for your continued support. 

Thank You For Your 

Continued Support 
• • •

Our Mission Led by Christian values, the community 
at The Salvation Army Agapé Hospice 

extends compassionate, holistic care and support to those 
experiencing the end of life journey.
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It Takes a Village
APPRECIATING THE WORK OF OUR STAFF AND VOLUNTEERS 

• • •
The Salvation Army Agapé Hospice 
provides a peaceful setting where 
devoted staff and volunteers support 
those who  journey to life’s natural end. 
 
The kind words, the acts of care, and 
the attentive listening are all part of 
what make Agapé the peaceful place 
that it is. Whether it’s the medical staff 
or volunteers comforting a resident 
or family member, this serenity and 
peacefulness are the embodiment of 
the spirit at the heart of Agapé.  Many 
people quietly provide support in a 
variety of ways. It truly takes a village.

Thank you to all of our dedicated staff, 
volunteers, supporters, and donors. Your 
acts of kindness make Agapé flourish. 
You are the reason that we can continue 
to Give Hope Today. 

Pat Wallace | Executive Director



Originally Posted on SalvationArmy.ca 

 

Grief is a family affair and sometimes 
children don’t have the opportunity to 
express their feelings, thoughts and 
questions. At The Salvation Army’s 
Agapé Hospice in Calgary, an on-site 
children’s grief support program, 
Elephant Club, helps children up to 
age 13 feel safe, welcomed and less 
isolated.

“Elephant Club is a unique program in 
the community that is part of hospice 
care,” says Shizuko Boga, Social Worker. 
“Elephants have big ears to listen and 
are a great symbol for grieving children 
who yearn to be heard.”

Through crafts and activities, Boga 
helps grieving children to express their 
feelings and thoughts, understand 
illness and trust adults. She also provides  
one-on-one support, brochures  
and resources for parents which  
include how to recognize that your  
child is grieving, starting the 
conversation about death and dying, 
clearing up misunderstandings and 
questions, listening for clues and 
how involved a child should be when 
someone is ill.

“Adults often don’t know how to speak 
to children about illness, death and 
dying,” says Boga. “Explaining serious 
health issues of a family member 
or friend to a child or youth can be 
overwhelming. However, children can 
sense when something is wrong.

“Children grieve too, maybe just in a 
different way,” continues Boga. “We 
want to provide opportunities for them 
to express their grief and be better 
understood.”

 Unique Program  
Supports Children 

through Grief
• • •

The quality of services provided 
at Agapé would not be what it is 
without our team of wonderful 
volunteers. More than 80 dedicated 
volunteers give many hours every 
day of the week to provide a variety 
of warm and caring supports, such 
as providing comfort, life-enriching 
activities such as crafts, pet visits, 
card making, peaceful walks in the 
garden,  outings, and so much more.  
 
Maureen and Ellen have been 
volunteering at Agapé for many 
years; visiting residents, offering 
coffee or tea, and just being 
a friendly presence  for the  
residents and their family members.  
 
“It’s a very peaceful place to be. It 
gives me a gift to be able to be with 
people who are in the last days or 
months of their life. To just be there 
to help in whatever way they need, 
I think it gives me more than it 
gives them,” said Maureen Kammer, 
a 20-year volunteer with Agapé.  
 
As the residents here are at the 
end of their life journey, it can be 
a delicate situation. Some may 
need more help than others. Every 
resident is different and dealing 
with them takes a special touch.  
 
“I give them as much space as 
I possibly can, and yet let them 
know that I am there to make their 
experience here okay for them, too. 

Not just the person in the bed, but the 
people beside the bed as well. I want 
to make that experience as gentle 
an experience for them as I can,” said 
Ellen Flookes, who has volunteered 
for five years with Agapé Hospice. 
 
Another special volunteer is David 
Pike, who has volunteered at Agapé 
for 15 years. He is a generous listener 
and will provide coffee or tea to 
residents, and is known for playing 
the piano in the family room on 
occasion. David is a member of the 
Canadian Hospice and Palliative Care 
Association’s (CHPCA) Volunteer 
Issues Committee, has contributed 
to their National Volunteer Training 
Manual, and is an instructor for 
training new hospice and palliative 
care volunteers in the Calgary region. 
 
The number of volunteers being 
trained for the seven hospices 
located in the Calgary area has 
increased from about 60 to 120 in 
the last four years. David shared 
some advice for people that 
are going to start volunteering 
at a palliative care/or hospice:  
 
"If you’re going into your first shift, 
you have life experiences you can 
share. You have two ears, and one 
mouth,   you should listen twice as 
much as you talk," adding, “It’s a 
privilege to have people trust you. 
That’s the best part of the job.” 
 

Volunteers are 
 a Vital Part of  
Hospice Care 

It’s a very peaceful place to be. It gives me a gift to be 
able to be with people who are in the last days or months 
of their life. To just be there to help in whatever way they 

need, I think it gives me more than it gives them.  
Maureen Kammer, a long-time volunteer with Agapé Hospice  



We're Grateful for Your Support 
• • •

New Balcony 
Doors a Breath 

 of Fresh Air 
• • •

Newly installed sliding doors on the two 
second-floor balconies outside the sitting 
rooms were generously donated by the 
Clarke Family. 

“The Clarke family wanted to leave something 
in memory of Dorothy and something to add 
to the comfort for people in the future,” said 
Pat Wallace, Executive Director of Agapé 
Hospice.

The new doors are a welcome addition 
given  they provide better insulation from 
heat in the summer and cold in the winter. 
They slide easily and make the sitting rooms 
much more  comfortable for our residents 
and their families. 

Thanks to a very wonderful  
donation Agapé Hospice has  
a brand new state-of-the-art 
medication room. Generously 
donated by Joan Snyder,  
the $50,000 upgrade will  
replace the current medication 
room, currently located in a tight 
room in the Nursing Station.  
The new room is a much needed 
upgrade that will be more  
modern, spacious, and secure. 

“Joan Snyder wanted to donate 
to something innovative and in 
memory of  Agapé Hospice founder 
Lt. Col. David Luginbuhl,” said Pat 
Wallace, Executive Director of The 
Salvation Army's Agapé Hospice.   
The new medication room  

will feature a laptop on each
of the three work stations
allowing better access to medical
records and computer files. The
workstations are placed on brand
new hydraulic desks that can be
raised and lowered as needed.
Registered medical staff are
allowed access via the new entry
system ensuring medications are
stored securely.

"We're so very grateful to Joan
for this donation. It will make such
a difference in the efficiency of our
medication delivery," said Sarah
Foster, Agapé Hospice Nursing
Lead.

Generous Donation Modernizes 
and Innovates Medication Room

• • •

The Salvation Army Agapé Hospice relies on the generosity of individuals 
in our community, charitable foundations and associations. We are 
extremely grateful to Carol and Bill Herron who faithfully donate to Agapé 
Hospice on a quarterly basis from the William S. Herron Family Charitable 
Foundation. The Herron’s generous donations go toward a variety of 
essential operational expenses. We are grateful for the Herrons and the 
many individual donors whose gifts make it possible for us to provide our 
residents and their families with crucial services and quality care in a safe 
environment.



For 25 years the Agapé Hospice has been a neighbour to many 
within the Hillhurst-Sunnyside community. Regularly the staff 
lives out the mission of The Salvation  Army which exists to 
share the  love of Jesus Christ, meet basic human needs, and 
be a transforming influence in the communities it serves. The 
word Agapé translated from its biblical Greek roots is defined 
as God's immeasurable, incomparable love for humankind.  
Through the ministry of Agapé Hospice, God's love is 
abundantly present bringing peace and serenity  to many.  

Thank you for your support of the Hospice 
and those who find comfort within its walls. 

- Major Margaret McLeod   
Divisional Commander / Divisional Director 

for Womens Ministry  
Alberta and Northern Territories

The Kathy Gizen-Schuh Memorial Golf 
Tournament is truly a labour of love for 
both Michael Schuh and his daughter 
Breanne. Kathy became a resident of 
The Salvation Army’s Agapé Hospice in 
Calgary when she was diagnosed with 
cancer, and she passed away peacefully 
on May 16, 2015. The tournament was put 
together to raise money for Agapé, and 
also to place a butterfly on the donation 
wall in memory of Kathy. 

“She was so thankful for the support 
Agapé Hospice gave her,” said Michael. 
“The staff there really took good care of 
her.”

“I wanted to do something to keep 
Kathy around and in our thoughts,” said 

Michael, adding it was her idea to give 
back to Agapé. “Our goal was to raise 
$10,000, to get a memorial butterfly with 
her name on it, which will hang on the 
donation wall at the entrance of Agapé 
Hospice forever.”

It took a lot of work and planning to 
put the golf tournament together. 
Michael and his daughter would start 
the process in January and work on it in 
their off time for ten months leading up 
to the tournament. The first year had 15 
people playing and by the fourth year, 
the tournament had grown to 55 people 
with businesses donating auction items 
and  75 people attending the BBQ. 

“It’s a celebration of Kathy's life and 

her memory. It’s what she would have 
wanted. To get everyone together  
with family and just be together,” said 
Breanne Schuh.

In 2018 they met their goal, and 
Kathy Gizen-Schuh's butterfly is now 
in the entrance of Agapé Hospice. 
It is a memorial to her life as well 
as the dedication and devotion  
of her loving friends and family.

The Kathy Gizen-Schuh  
Memorial Golf Tournament

A LABOUR OF LOVE 

• • •

The Salvation Army Agapé Hospice has always 
been able to count on your kindness and 
today we are asking that you continue your 
support. Through your generosity, residents of 
Agapé will continue receiving compassionate, 
holistic care and support during their end of 
life journey. 
 
On behalf of all the individuals we serve 
through the Agapé Hospice, Thank You!

Please complete the enclosed donation card 
and mail it today:

The Salvation Army Agapé Hospice 
1302 8 Avenue NW,  
Calgary, AB  T2N 1B8 
 
Or call 403-282-6582 to make a donation 
using your credit card. 

Salvation Army Agapé Hospice    |    1302 8 Avenue NW, Calgary, AB  T2N 1B8
403-282-6582    |    information@agapehospice.ca    |    www.agapehospice.ca  
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We can't do this without you!


